Introduction
Most of load interruptions are due to breakdowns in distribution systems. It is essential for a distribution company to have the proper means to systematically assess the level of network reliability and the frequency and duration of customer interruptions.
The end customers are greatly affected by the level of reliability in the distribution system. Most jurisdictions require reporting on the quality of service in terms of frequency and duration of sustained interruptions measured by standard reliability indices.
Audience
The tutorial has been developed for a wide range of practitioners from the power distribution industry and is particularly useful to:
• Distribution system planning and operation engineers.
• Distribution system economists and risk managers.
• Decision makers of system expansion, refurbishment and rehabilitation.
What you will learn
The Reliability Tutorial introduces reliability concepts aimed at improving awareness among distribution system planning and operation personnel in reliability issues and applications.
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